
 
 

 

Shared Services SA 

Payroll Services ï July 2020 

Public Sector Skills & Experience Retention Entitlement 

Frequently Asked Questions  

Commissionerô Determination 3.1 (Leave) 

The Determination 3.1 (operative from 1 June 2013), may be accessed from the Office of Public Employment and Review website 
(www.oper.sa.gov.au ) in the ñPublicationsò section. http://files.oper.sa.gov.au/files/commissioners-determination-3-1-employment-conditions---
leave.pdf). 
Eligible employees will be able to access their entitlements to retention leave on and from 1 July 2013. Details are provided in Attachment D 
of the new Determination 3.1, together with an ñExplanatory Sheetò that is available on the PSWR website, www.pswr.sa.gov.au. 
(http://www.pswr.sa.gov.au/skills-and- experience-retention-entitlement). 
Commonly Asked Questions - Quick Find ï Scripting - (Ctrl + Click to follow link) 

Script ï Eligible employee ï Am I eligible? 

Script ï Employeeôs that are not eligible 

Script ï How do I apply for retention leave? 

Script ï How do I know what my balance is?  

Script ï 5-year rule ï Do I have to take my leave within a specific period? 

Script ï How do I convert my Retention Leave to a monetary payment? 

Script  - Conversion to monetary amount process (Employee has missed the cut off date)  

Script - Can I spilt my portion of the entitlement i.e. bank a day and convert the remainder? 

Script - CHRIS 21, CHRIS 21 & SAPOL ï how will I see my balance? 

Script ï When will I get my payment for Retention Leave? 

Script ï What is the tax treatment for Retention Leave to a monetary amount? (Nomination to Convert) 

Script ï Does Payroll Tax apply to Retention Leave? 
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Disclaimer - The information is only intended as a basic guide and does not address the complexities of particular circumstances. While we make every effort to ensure that 
material on this site is accurate and up to date (unless denoted as archived material), such material does in no way constitute the provision of professional advice. 
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All Questions - Quick Find (Ctrl + Click to follow link) 

1. What is Retention Leave 

What is Retention Leave? 

2. Who is eligible 

Who is eligible for Retention Leave? 

Who is not eligible for Retention Leave? 

Where an employee is injured and has a valid Workers Compensation Claim, is the employee entitled to Retention Leave? 

Is an employee who had less than 15 years of effective service prior to 1 July 2011 eligible to Retention Leave? 

Is an employee who separates prior to 1 July 2012 eligible to Retention Leave? 

On Termination, what is an employee entitled to? 

Can prior service be recognised? 

What if an employee has not had continuous service? 

How does LWOP affect Retention Leave? 

Does Retention and Long Service Leave have the same effective date (or adjusted date)? 

3. Rate of Accrual 

When does the Retention entitlement commence? 

How is the Leave accrued? 

Does an employee accrue retention Leave in working days and / or hours? 

As a full-time employee how many hours do I accrue? 

As a part time employee how many hours do I accrue? 

As a casual employee how many hours do I accrue? 

4. Leave Applications 

Can an employee take Retention Leave as soon as they accrue enough for a whole working day? 

Can an employee take part of a whole dayôs Retention Leave? 

How do I apply for/take Retention Leave as a Full Time Employee? 

How do I apply for/take Retention Leave as a Part Time Employee? 

How do I apply for/take Retention Leave as a Casual Employee? 

How do I apply for/take Retention Leave as an Employee working compressed weeks? 

How do I apply for/take Retention Leave as an Employee working Flexi Time? 

How does an employee apply for Retention Leave? 
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Who needs to approve Retention Leave? 

5. Balances 

How do know I know what my balance is? 

6. Additional Hours (Part Timers) 

If an employee has worked more that their contracted hours, do they accrue more Retention Leave? 

7. Casuals 

Does a Casual employee accrue Retention Leave? 

8. Pay In Advance (PIA) 

Can I apply for Retention Leave in advance? 

9. Extended Retention Leave (Half Pay) 

Can I take Retention Leave at half pay? 

10. Programmed Days Off/ Public Holidays 

When I apply for Retention Leave does the PDO, ADO, etc. or Public Holiday count as Retention Leave? 

11. Self Service/ CHRIS KIOSK 

Can I apply for Retention Leave through Self Service/Kiosk? 

12. Five-Year Rule 

Can I bank up my Leave like Long Service Leave or do I have to take it within a specified period? 

13. Normal Salary Payments 

How is Retention Leave paid during a period of Leave? 

14. Separation Payments 

How is Retention Leave paid on separation? 

15. Election 

Is the Election to Convert Retention Leave paid at my normal salary? 

Does the employee need to submit the forms in any defined period? 

How does the employee elect to convert Retention Leave to a monetary payment? 

16. Leave Balance Payment 

Can an employee elect to convert all their accrued entitlement? 

Can I elect to bank up consecutive financial years and then elect to convert all or part of the entitlement to a monetary amount? 

Can I elect to receive a portion of the entitlement? I.e. Bank a day and convert the remainder. 

Does an employee only receive whole days when the Leave is paid out on election? 
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17. Tax Treatment 

What is the tax treatment for hours requested to be paid out (Nomination Form) 

18. Payroll Tax 

Is payroll tax payable on Retention Leave? 

19. Super on Conversion 

Is superannuation payable on the Monetary Payment (Lump Sum)? 

20. Payments 

When will I receive my payment? 

21. Salary Sacrifice on Retention Leave 

Is Salary Sacrifice payable on the Retention Leave? 

22. Super on Retention Leave 

Is superannuation payable on the Retention Leave? 

23. Employee Payslips 

Will my payslips reflect my Retention Leave? 
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Question topic Question in full Answer Relating to 

1. What is 
    retention leave 

What is Retention Leave? An eligible employee is entitled to an additional amount of Leave 
(Retention Leave) for each completed month of effective service. 

General 
Back to top 

 

 

 

 

 

 

 

 

2. Who is Eligible 

 

 

 

 

 

 

 

 

Who is eligible for 
Retention Leave? 

Eligible employee ï Am I eligible? 

ñYou are eligible if you are: 

ñA public sector employee who has completed 15 or more years of 
service and is either employed under the Education Act (1972), 
Parliament Act (1985) or the Public Sector Act (2009) or a Public Health 
Sector (apart from head office employees of the Department for Health & 
Ageing).ò 

ñBased on our records, (insert customers name), I can confirm that you 
are eligible.ò 

Information: An ñeligible employeeò is a public sector employee who has 
completed 15 or more years of effective service and who is either: 

Å employed under the Education Act 1972, Parliament (Joint Services) Act 
1985 or Public Sector Act 2009 (ñPS Actò); or 

Å subject to the long service Leave entitlements provided in the PS Act, 
either as a result of regulation 13 of the Public Sector Regulations 2010 or 
some other industrial instrument (i.e. an Enterprise Agreement). 

Employees in the public health sector (apart from public servants 
employed in the ñhead officeò of the Department for Health and Ageing) 
derive their entitlement to Retention Leave as a consequence of their 
entitlement to Long Service Leave pursuant to the PS Act. 
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